
Main renter’s name

2nd driver’s name

Pickup date / time

Return date / time

ID card number

Phone no.

RENTER
Car owner’s name

License plate no.

Car make / model

Fuel type

Car chassis no.

Phone no.

CAR OWNER

ANSWERS BELOW NEED TO BE “YES” FOR THE CAR TO BE COVERED BY OUR INSURANCE POLICY.
DO NOT RENT THE CAR IF ANY OF THE CONDITIONS BELOW ARE NOT MET

Did the renter present his or her original driving license?      YES        NO

Does the information in this rental agreement match the driving license?    YES        NO

Indicate any scratch, dent or crack in the glass of more than 5cm 
and any damage detected in the interior of the vehicle.

Fuel level

Mileage counter

Pickup time

Remark about the car condition

THE RENTER CAN BE HELD RESPONSIBLE FOR ANY DAMAGE THAT IS NOT INDICATED IN THIS AGREEMENT. 
RENTER, TAKE PICTURES OF ANY EXISTING DAMAGE.

REMEMBER:

Rental price per day

Delivery fee (if any)

Total rental price
including 
delivery fee

THB

THB

THB

Renter name >               , confirm that the vehicle’s condition is accurately described above. 
I commit to return the vehicle in its original condition as indicated above and at the address described in this rental agreement. 
I agree to abide by Rent A Car Club’s terms and conditions ( https://www.rentacarclub.com/en/terms-and-conditions ).
I agree that whilst this rental agreement is in force, I will be liable as the hirer for this vehicle for any fixed penalty notice, congestion charge, 
or parking fines acquired for this vehicle under Thai law. I irrevocably authorize Rent A Car Club to charge me in any amount owed due to the 
rental agreement or the website terms of use, including any excess due to a claim. I understand that if I do not respect the insurance 
conditions, any eventual repairs will fall under my responsibility.

Renter’s Signature Owner’s Signature
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Renter’s Signature Owner’s Signature
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RENTAL AGREEMENT

YES Great! No action needed.

NO Contact us to fill the damage report.

Did the renter return the vehicle in its original condition as indicated above?1

YES Great! No action needed.

NO Apply the Excess Mileage Fee that 
 we will process.

Did the renter stay within the mileage limit for the rental?

Total mileage counter

Distance travelled

Excess Fee

Total Excess Fee
How much mileage 
included in this rental?

KM

2

THB

KM

KM

THB

2 THB / KM

YES Great! No action needed.

NO Apply a Late Return Fee of 25% 
 per hour of the rental amount and 
 300 ฿ Processing Fee.

Did the renter return the vehicle on time?3
Return date

Return time

YES Great! No action needed.

NO IT HAD LESS FUEL

Apply a Refueling Charge of 

plus an Administration Fee of 300 ฿.

Did the renter return the vehicle with at least as much fuel as when he picked it up?4
Fuel level

THB

Amount to refund (if any)

THB

THB

THB

NO Great! No action needed.

YES IN THE INTERIOR.  Apply Cleaning Fee up to 1,500฿........................

YES IN THE EXTERIOR. Apply Cleaning Fee up to 1,500฿........................

YES  IT SMELLS OF TOBACCO AND MY CAR IS A NON-SMOKING CAR

 Apply Cleaning Fee up to 5,000฿........................................................

(One or all of the above will be charge 300฿ Rent A Car Club Processing Fee.)

Did the renter return the vehicle in an extraordinarily dirty condition that requires third party cleaning?5

We, Renter name >                                            and Owner name >                                                           ,
certify that the information provided on this application is accurate. We understand that withholding of information 
or giving false information will result in a refusal of insurance claims related to this rental agreement.

Do you need help? Contact us at support@rentacarclub.com or visit www.rentacarclub.com
Customer Service +66(0) 99 12 12 012 from 09:30 to 19:00   |   Accident and breakdowns notifications Viriyah 1557 (24 Hrs)

TO BE COMPLETED ONLY AT THE END OF THE RENTAL

In the even of an accident (Thai Law) states that you MUST stay at the accident scene. 
Also for a claim you must contact Viriyah insurance company on 1557 (24 hrs)

To process any additional Fee you must submit a digital copy or photo of this agreement within 24 hours 
after the end of rental to Rent A Car Club at support@rentacarclub.com


